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. In Response to the Novel Coronavirus
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«  We are taking the following measures to prevent infections of the novel coronavirus (the
cause of COVID-19).
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* Please note that health-related measures may change without notice.
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« Thank you for your understanding and cooperation.
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*  All customers who enter the shop/restaurant/facility will have their temperature checked.
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* To prevent the spread of COVID-19 infections, we ask all customers who enter the
shop/restaurant/facility for their cooperation in having their temperature checked.
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* As arule, anyone who has a fever or 37.5°C or higher will be refused entry into the

shop/restaurant/facility.
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» Please take your body temperature using the thermometer.
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* Hand sanitizer is now available throughout the facility. We highly recommend practicing
proper hand sanitization at all times.
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*  To prevent COVID-19 infections, please sanitize your hands with alcohol disinfectant
before entering the shop/restaurant/facility.
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Disinfectants are regularly used during cleaning, especially in locations frequented by

large numbers of people.
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Hand soap and mouthwash are also provided in washrooms. Please practice proper

handwashing and gargle with mouthwash whenever possible.
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*  Customers who are only wearing a mouth shield or face shield will be refused entry to the
shop/restaurant/facility. Please be sure to wear a mask.
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«  Staff will be wearing masks.
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* To prevent COVID-19 infections, we ask everyone to wear a mask at all times, except
when drinking and eating during meal time.
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 Please wear a mask at all times except during meals, and please refrain from talking in a
loud voice.
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* Talking during your meal has the risk of infection by airborne droplets.
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*  Please refrain from talking during your meal.
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* To prevent COVID-19 infections, we are regularly ventilating the areas inside the facility.
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* Please try to keep a distance of 2 meters between yourself and the other customers as
much as possible, while inside the shop/restaurant/facility.
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* The current limit of customers allowed inside the shop/restaurant/facility is @ people. We
ask for your cooperation.
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*  We are currently limiting the number of customers allowed inside the
shop/restaurant/facility. Thank you for your understanding and cooperation.
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* To prevent COVID-19 infections, we are limiting the time spent by one group of customers
in the shop/restaurant to within 90 minutes.
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* As measures to prevent COVID-19 infections, the staff of this shop/restaurant/facility wear
a mask to, from and during work, check their temperature, and regularly and thoroughly

wash and sanitize their hands.
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* To lessen the risk of infection, we recommend using a contactless payment method in this
shop/restaurant.
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» Please use the cash tray to hand the staff your cash or credit card for payment.
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» To prevent COVID-19 infections, please avoid sharing spoons, chopsticks, plates and other
cutlery, and use your own utensils for eating.
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* To prevent COVID-19 infections, we have stopped the buffet until further notice.
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* To prevent COVID-19 infections, we have temporarily stopped serving buffet-style meals,

and instead we are serving individual menu items.

o N T IRIE RSN R, IR B BRI, ROV IR IR

« Ry TTEMIEGS AN S - EEIUES e o (Rt R -

¢ AF mEvhubelel s 19 oS 93 M e o] avl AFS AN How Fesh
s SR8 =5 Y

¢ HEOOFIAIIABEFHDRES., E1YIITRENENOREICH/—EHELTH
DEY,

* To prevent COVID-19 infections, we are covering each of the dishes in the buffet.

o N T IRIET RSN R, TR B B s e A B A4

© Ry TTEMIRGAERN R - A B R S e EIEE

. AFE IRUnblolE 2~ 71 oS 93] B Ao A s 7 2l AW E AX 5T

XEFEE LN SIRICHKEE. PEREMRTF - BEF, BEELQLOTHEDET,
XFRFEDIREME, BEEREERICEDE CERRIES,



© E:nTRHE : SRS

¢ BFOOPBMDEFIHERECHS - MDBXZGTOTHEDHET,
*  We frequently sanitize and replace the serving tongs and chopsticks.
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*  Please use the disposable gloves when serving food for yourself.
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*  We are currently not serving alcohol.
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* Take Out Menu
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*  Delivery Menu
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* The following items can be ordered for home delivery.
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«  To prevent COVID-19 infections, we have set up acrylic sheets (panels to prevent the
dispersion of airborne droplets) between the seats.
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* To avoid close contact between people, we are taking measures to widen the space
between seats.
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*  Solo diners, please use this seat.
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*  Couples, please use this seat.
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 Each table can seat a maximum of 4 people.
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*  Guests checking in to the hotel will be asked to fill in a medical form about their health.
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Do you have symptoms such as a fever or cough? Yes/ No
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* To prevent COVID-19 infections, we have temporarily stopped the newspaper and

magazine service inside the shop/restaurant/facility.
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*  We are controlling the indoor air quality using a machine to measure CO, levels.
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